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Billing Overview 

Disaster Recovery Finance  

 Billing Intake and Vendor invoice approval 

 Payment  Processing 

 

Billing Intake 

 Submit electronically to DR.BILLING@GLO.TEXAS.GOV (preferred) 

-or- 

 Regular mail at P.O. Box 12873, Austin, Texas 78711 

but not both 

 

 

Implementation Manual 

 

Contract documents  

 

 

mailto:DR.BILLING@GLO.TEXAS.GOV


Vendor Invoicing 
Filling out the Invoice template 

 

•Invoices shall not be submitted more frequently than once per 
calendar month per work order 
  
•Fully Executed Contract and Work Order in place before Invoices are 
submitted 



Grantee Draws 
Filling out the Grantee Request for Payment 

•Fully Executed Contract and/or Amendments in place before Draws are 
submitted 
 
•Not limited to the once a month billing, GLO encourages submission of 
billing by grantees 



Eligibility – Vendors (Round 1 & 2.1) 

Grant Adminstration Engineering 

Environmental 

Executed Authority to Use Grant 
Funds  



Eligibility – Vendors (Round 2.2) 
Grant Administration 

Engineering 

Environmental 

Executed Authority to Use 
Grant Funds  



Eligibility - Grantees 

 Contract 
◦ Executed Contract (with 

valid dates) 

◦ Executed Amendment(s) 
(with valid dates) 

 

 Financial 
◦ Audit certification form 

◦ Budget amounts 

 Grant Management 
◦ Quarterly Report  

◦ Acquisition Report 

◦ Special Conditions (signage, environmental 
permits, flood insurance, TCEQ, etc) 

◦ Environmental Release of Funds Authorization 

◦ Certificate of Exemption (if applicable) 

◦ Davis-Bacon Labor 

◦ Material/Supplies 

◦ Land 

◦ Audit Costs 

◦ Work equals performance statement 

 

 Construction Oversight 
◦ Bid/contract 

◦ Force Account (if applicable) 

◦ Labor 

◦ Equipment Owned 

◦ Fuel 

◦ Final Construction Amount 



Payments 
Vendors 
 The “Prompt Payment Law” (TX Gov Code, Chapter 2251) 

establishes when payments are due. State Agencies are 
required to process payments within 30 days from the date 
goods/services are completed, or a correct invoice is 
received, whichever is the later of the two.  

 State Agencies have 21 days from the date a correct invoice is 
received to dispute/withdrawal an invoice 

 

Grantees 
 Per TX CPA payment guidelines, grantees don’t fall under the 

“Prompt Payment Law” but every effort is made to process 
payments within 30 days from the date a correct draw is 
received.   



Contact Information 
Billing Questions 

Natassia Medrano (512) 936-2700, natassia.medrano@glo.texas.gov   

Kevin Jones  (512) 463-3706, kevin.jones@glo.texas.gov  

Adele Waring   (512) 463-3656, adele.waring@glo.texas.gov   

 

Payment Questions 
Brenda Lucero  (512) 463-8765, brenda.lucero@glo.texas.gov   

Susan Morgan  (512) 463-3947, susan.morgan@glo.texas.gov  

Bea Rivera   (512) 463-5918 , bea.rivera@glo.texas.gov  

Kay Tindel (512) 475-1220, kay.tindel@glo.texas.gov  

 

Grantee Technical Assistance 
Contact Grant Manager for your Region 
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